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WEB ACCESSIBILITY FOR EDUCATIONAL INSTITUTIONS
April 22, 2010 by cpehrson

Attending college without the use of the internet would be like trying to eat spaghetti without a fork; it’s possible but not very effective.
In today’s world, you cannot have a proper post‑secondary educational experience without the internet. Statistics show that twenty‑five
percent of college students take one online class per semester. Almost every college course has one or more online components. The
internet is a tremendous asset for students, faculty, and staff with disabilities, providing a level of independence that was not previously
available to them.
Inaccessible websites can inhibit or severely restrict students’ participation in interactive learning settings and substantially limit the quality
of their education.
In order to ensure that all individuals are able to participate fully in postsecondary settings, the complete institutional web presence needs to
be accessible. Unfortunately, many postsecondary websites are not as accessible as they could be. This requires the support of the
institutional administrators and a system‑wide effort throughout the campus.
The GOALS (Gaining Online Accessible Learning through Self‑Study) Project at the CPD has addressed this issue by developing a set of
materials designed to assist administrators and institutional leaders in understanding the importance of web accessibility and developing an
action plan for their institution to follow.
These materials include:
1). An Action Paper: Leading the Charge: Ensuring Your Institution’s Web Presence Works for Everyone that outlines the need for a
system‑wide accessible web content in education and issues a call for action on the part of institutional administrators.
2.) Best Practice Indicators for Institutional Web Accessibility. This document includes four indicators defined by a series of benchmarks
and the evidence of each benchmark as the basis for a web‑based audit tool suitable for institutional self‑study and reporting.
3.) GOALS Benchmarking and Planning Tool. An online Planning Tool designed for institutional administrator use in assessing their current
web accessibility. This document provides a framework for planning and implementing web accessibility across an organization and draws
from best practices in the field today.
One institutional administrator stated after using the GOALS’ Planning Tool, “This is a large and amorphous undertaking and by having a
structure provided it assists in giving direction, starting with involving the key personnel for buy‑in.”
Another user commented, “The tool has been quite useful in helping us think about what we want to do next and open the conversation on
what needs to be done and what really exists within the university.”
One of the outcomes of using the GOALS’ materials has been the enthusiasm that they generate by the institutions that have used them as
shown in the following comment, “A key asset of this process is that it adds accountability so that web accessibility doesn’t become a back‑
burner item. It is a source of external motivation. As our progress is shared and we become more public, it is motivating!”
The GOALS project has created a way for post‑secondary institutions to support diversity at all levels and demonstrate their commitment to
supporting overall student success.

